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Setting Up Your Clinic/User Account

When you first try to log into LimsNet (http://limsnet.isdh.in.gov) you will receive an error with an IP address listed below that looks something like this:  127.0.0.1.

Please call the LimsNet Application Help Desk at ((317) 921-5506.  They will add your clinic/user account to LimsNet to be able to access the system.

Logging On

The login screen checks the username/password of users against a Users table in an Oracle database.  The login screen also checks IP address.

In addition to requiring a valid username and password, the system also verifies that the user is at an authorized site, and that the user is authorized to log on at that site.  This verification is accomplished by checking the user’s IP address.

To handle users who do not have a static IP address, LimsNet uses cookies (cookies are small amounts of data that are sent to your browser from a web site and are stored on your computer's hard drive).  After a successful login, LimsNet will write a cookie to the user’s computer containing information that will allow the user to log in from that computer in the future.
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Multiple Clinic Mary

“Multiple Clinic Mary” describes the situation of a nurse who works at two clinics.  The goal is at each clinic the nurse is not allowed to see confidential HIPAA data from the other clinic.  Because the web can keep track of what sites a user is allowed to log into, the “Multiple Clinic Mary” issue is solved.  When “Mary” logs on at one site, the system first uses IP addresses to determine which site Mary is logging on from.  It then checks to ensure that Mary is authorized to work at that site.  Once Mary logs on, she can see only patient data from her current site.  Mary will not need to have multiple logins/passwords 

in this situation.

Site Selection Screen

This section only applies to clinics that meet one of these criteria:
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A clinic that represents two sites, each with its own provider code.  For example, a site that has provider code 100 for billable patients and provider code 101 for non-billable (i.e., government-funded) patients

· A clinic that has the same IP address as another clinic.  (This often happens if two affiliated clinics are on a WAN).

If these criteria don’t apply to you, then you can ignore this section.

For most clinics, LimsNet knows immediately what site you’re representing when you log on.  However, if your clinic falls into one of the above categories, LimsNet may not be able to tell.  In these cases, LimsNet will ask you and give you a list of possible sites to choose from.  (See the screen at the right for an example).

Once a site is chosen, LimsNet will log you in.

Remember that when you choose a site, everything you do will be for that site.  Any tests you enter and submit will be on behalf of the site that chose.  Be careful to avoid the pitfall of logging onto one site and then getting mixed up and entering tests that belong to another site.

Navigation Bar

The navigation bar is present on all screens except the login page.  The navigation bar gives basic information, such as:

· The number of tests that have been entered but not submitted.

· The user currently logged in.

· The test submission site (based on IP address).

From the navigation bar, the user can jump to a test logging page via the drop down list, to the test submission page, the package status page, the admin (user maintenance) page, or log off.
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Collection Date Limits

	Test
	Sample type
	Oldest allowed Date of Collection

	HIV/Hepatitis
	All
	30 days

	Syphilis
	All
	30 days

	TB
	Isolates
	120 days

	TB
	Specimens
	30 days

	Outbreak Serology
	All
	30 days

	Rabies
	All
	30 days

	Virology
	All
	7 days

	Blood Lead
	All
	90 days

	CT/GC
	All
	30 days


Chlamydia / Gonorrhea Page

Below is the Chlamydia/Gonorrhea test entry page.  

The user can enter all the information that is collected on the paper form that is currently used.  When the user tries to submit the test, validation is done to ensure that the user has correctly entered all of the information that is required to submit the test (i.e. demographic data, type of sample, test type, date sample was collected, sex of patient).
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ZIP code checking

The Chlamydia test page will automatically calculate the ZIP code and FIPS code after an address, city, and state are entered (FIPS is a federal geographic code).  Once you click off of the state field, these values will be calculated and entered automatically after a few seconds.  

If the ZIP/FIPS codes do not calculate or look wrong, double check the address to ensure that it is correct.

The ZIP code can be manually entered if necessary.

The FIPS code field is grayed out and cannot be directly edited.  If the web site can not determine the FIPS code for the address, 999 will be entered.

In some cases, the codes fail to update even with a valid address.  If this occurs, erase the state field, re-enter it, and click outside of the field.  This should force ZIP and FIPS to recalculate.

Required and Optional fields

This table lists required and optional fields:

	Patient Clinic ID Number 
	Required by CLIA

	Patient First Name
	Required by CLIA

	Patient Last Name
	Required by CLIA

	Patient Middle initial
	Optional

	Patient date of birth 
	Required by CLIA

	Collection Date
	Required by CLIA

	Source of Specimen
	Required by CLIA

	Test Type 
	Required by CLIA

	Address 
	Required by program area

	City 
	Required by program area

	State
	Required by program area

	Zip 
	Required by program area.  Automatically calculated

	FIPS code
	Optional.  Automatically calculated.  Read only.

	Sex 
	Required by program area

	Race
	Required by program area

	Hispanic Ethnicity
	Required by program area

	Reason for Test 
	Required by program area

	Medicaid Number
	Optional

	Staff ID
	Automatically calculated.  Read only.

	Provider Code
	Automatically calculated.  Read only.


Syphilis Page

Below is the test submission form for syphilis.  

Features unique to syphilis:

The syphilis form speeds up data entry by automatically looking up a patient’s demographic information.  The automatic lookup can occur of the patient’s ID number has been used previously for a test submission.  If LimsNet finds that there is data previous available for the current patient, the Lookup Info button in the upper right will become active (it is shown below in its grayed state).  When the user clicks on that button, all the demographic data (name, residence, race, ethnicity) will be imported onto the current test.

As with other tests, the provider code and staff ID will be entered automatically.
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Certain checks are done on the data before it can be submitted.  For example, the collection date cannot be in the future or come earlier than the birth date.

Clicking “Save” will save the test, or, if there are errors on the form, will highlight the errors in red and require that they be corrected before the form can be saved.

Syphilis Required and Optional fields

This table lists required fields:

· Patient ID

· First Name

· Last Name

· City

· State

· ZIP

· Date of Birth

· Sex

· Race

· Ethnicity

· Reason for Test

· Test Requested
Defaults to Screening

· Collection Date
Defaults to today’s date

· Specimen Type

· Staff ID
Automatically calculated.  Read only.

· Provider Code
Automatically calculated.  Read only.

HIV Page
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HIV Required and Optional fields

This table lists required fields:

· Patient’s  Clinic ID Number or Opscan Number

· Numeric County of Residence Code

· Date of Birth

· Sex

· Race

· Ethnicity

· Rapid Screen
Defaults to Not Tested

· Collection Date
Defaults to today’s date

· Specimen Type

· Staff ID
Automatically calculated.  Read only.

· Provider Code
Automatically calculated.  Read only.

Optional fields:

· Date of prior submission

· First Name

· Last Name

· Middle Initial

Hepatitis Page
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Hepatitis Required and Optional fields

This table lists required fields:

· Patient ID

· First Name

· Last Name

· City

· State

· ZIP

· County

· Date of Birth

· Sex

· Race

· Ethnicity

· Collection Date           Defaults to today’s date.

· Test Requested

· Test Reason

· Verify Reason for  Hepatitis A Test    (if Hepatitis A Test is selected)

· Staff ID                       Automatically calculated.  Read only.

· Provider Code  
Automatically calculated.  Read only.

Optional fields:

· Date of  Onset:

· Middle Initial

Virology Page
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Virology Required and Optional fields

This table lists required fields:

· Patient ID

· First Name

· Last Name

· Date of Birth

· Sex

· Race

· Ethnicity

· Specimen Type

· Anatomical Site

· Collection Date           (Defaults to today’s date)

· Virus Suspected checkbox

· Staff ID                       Automatically calculated.  Read only.

· Provider Code  
Automatically calculated.  Read only.

Optional fields:

· Date of  Onset:

· Middle Initial

· Street

· City

· State 

· ZIP

· County

· Phone

· Institution Information

· Date of Onset

· Immunocompromised

· Clinical Diagnosis

· State of Illness

· General symptoms

· CNS

· Ocular

· Exanthema

· Respiratory

· Gastrointenstinal

· Cardiovascular

Outbreak Serology
The general procedure are similar to other assays in this manual.  The only exception is in Section 3, Test Section because Outbreak Serology can accept multiple test panels..
In the  Test Section, following panels can be entered in Outbreak Serology:
· Measles 

· Rubella 

· Mumps 

· Arbovirus (SLE, EEE, WEE, CE)

· West Nile Virus

For Measles, you may specify test types of Measles IgM,  Measles IgG, or both.

For Mumps, the choices are Mumps IgM, Mumps IgG, or both.

In rare case where an unlisted panel needs to be entered, you may enter it in the text box “Agent Suspected”.  
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Since the Agent Suspected checkbox is a required field, if this unlisted panel is the only panel you like to enter, you need to choose another  listed panel, such as Measles IgM, to get around the required field validation.  Just enter the note “No Measles IgM” in the Agent Suspected text box.
Outbreak Serology required Fields:

· Patient’s Clinic ID #

· Patient’s First Name

· Last Name

· Date of Birth

· Onset Date

· Collection Date

· Agent Suspected
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Tuberculosis Page

Data entry, shipping, and reporting process works the same way as with the other assays that are documented in this manual.
Test Submission Page

From this page, a user can see all the tests that were entered but not yet submitted to the lab.  The user can click on any or all of the line items and then click “Mark as Shipped” to mark the selected tests as a package.  Submit the test metadata to the lab and indicate that the package has been shipped.

a) Edit or Delete (added features) before you click Mark as Shipped

b) Records Per Page: Click down arrow (highlight number of  records per page)

c) Packaging Instructions 

d) Sort Selections: Click once to descend, click again to ascend the sort selection fields.  (Date Created, Collection Date, Patient ID, etc.)
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When the user clicks Mark as Shipped, a package is created, and the selected items are marked as belonging to that package.  Those items are then removed from the list of 

unshipped tests.

At this point, a cover page will pop up displaying information about the created package.  The cover page contains information including barcodes that ISDH will use when receiving the package.

Note that browsers with popup blocking software will prevent the cover page from appearing.  If this occurs, you can also view the cover page by going to the Package Status screen (see below).

To prevent your browser from blocking the cover page from popping up, you can do one of the following options, depending on what browser and popup blocking software you are running:

· Disable your popup browser software

· Hold the Control key down when submitting the package

· In Internet Explorer, select Tools from the menu at the top of the screen, then choose Popup Blocker, then Popup Blocker Settings.  Enter this site in the field “Address of Web site to allow.”

Packaging and Shipping Your Samples

You are submitting your samples to ISDH Lab.  ISDH must comply with federal regulations to ensure testing accuracy.  Therefore, all samples submitted to ISDH must adhere to certain packaging and labeling standards.

Be sure to observe these points when submitting your samples:

· For CT/GC, ship no more than 5-7 samples together at one time from LimsNet. For syphilis, HIV, and Hepatitis samples you can ship any number of samples per LimsNet package.  For all requests, bundle the LimsNet cover sheet together with its corresponding samples.  LimsNet calls each set of samples with accompanying cover sheet a “package.”  You can include multiple packages together in a single shipment, but each package should be wrapped separately, with its corresponding LimsNet cover sheet.  REMEMBER: each individual CT/GC package should contain no more than 5-7 samples.

· Each tube must be labeled with the patient’s name, unless it is an anonymous HIV tube.  The name on the tube must exactly match the name on the LimsNet coversheet.  Handwritten corrections to the cover sheet are not acceptable.  For anonymous HIV samples with no names, an Opscan number should be used as an identifier rather than patient name.  In this case, the Opscan number on the tube must exactly match the Opscan number on the cover sheet.  Samples where the tube and cover sheet do not match will be rejected.  

· If you find an error in the package before you click “Submit” and print a cover sheet, you can edit the tests and fix the incorrect information.  If you find an error after you submit the tests and print the cover sheet, you should re-enter the incorrect test(s), print a new cover sheet and email the LimsNet helpdesk with the package number that was in error, so we can get rid of it.

Package Status Screen

The Package Status screen allows the user to view a list of all packages that have been submitted to the lab.  For each package, the user can obtain the following information:

· Package ID

· Ship Date:  Date/time that package was marked as shipped

· Carrier

· Tracking Number

· Status

· Number of tests in the package

In addition, each package has an accompanying “Cover Page” button.  Clicking this button brings up the cover page for the package.  (web browser displays the cover page in another window)

 This is the same cover page that popped up when the package was first submitted.
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Clicking the “Select” link to the left of each page will bring up a list of all tests in the package.  For example, clicking on package 10 gives details of the two tests that comprise that package:
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To Print Cover Page

A. Click: Cover Page (to view the cover page of choice)

B. Right Click (anywhere on the cover page) and click Print 
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Remember that the Pat ID/Opscan/Tube ID: will be displayed in the following cases per assay:  HIV=Opscan, Blood Lead = Tube Id, All Others=Pat Id. 
Dairy Search Screen

The test results screen allows the user to look up dairy submission, find out whether the test has been released, and view the report.
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To look up a test submission, enter information on the test.  By default, tests collected in the last 30 days will be submitted, but this date range can be changed by entering new dates in the Collection Date From and Collection Date To fields.

The search can be narrowed by Site name, Sample type and Sanitarians Name respectively.  Choosing a Status value can limit the search to only pending tests, only released tests, or all.
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Reports that have not been viewed will have a status of released and highlighted in green.  Other status possibilities are Received and Pending.
To view a report select to either open the report in a new window or open report in this window and click View report of the desired line item.

More or less reports can be displayed per page by changing the “Records per Page option at the bottom.   To navigate through additional reports per page select the numeric page menu at the bottom of the report list.
Below is a sample report.
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Test Results Screen

The test results screen allows the user to look up a patient submission, find out whether the test has been released, and view the patient report.
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To look up a test submission, enter information on the test.  By default, tests collected in the last 30 days will be submitted, but this date range can be changed by entering new dates in the Collection Date From and Collection Date To fields.

The search can be narrowed by the patient’s first and/or last name by entering values in the Patient First Name and Patient Last Name fields, respectively.

Choosing a Status value can limit the search to only pending tests, only released tests, or all tests.

Searching for test results
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The Test Results screen uses the following color coding:

· Samples with reports that have never been viewed have their status field colored green.

· Samples that have been pending for more than 30 days have their status field colored red.

Viewing the Test Results Report

After completing a search, a list will appear in the lower half of the screen giving basic information about the patient and the test.  The Status field will be:

Unshipped:
Test was created at the clinic but not yet submitted
In Transit:
Test has not arrived at the lab       

Received:
Test has arrived at the lab but is not yet complete

Awaiting Approval:  Test completed Results waiting to be released


Preliminary: This report is available with initial testing and Final report will be available within couple of weeks. 
           Generating Report:  Test Results are approved and PDF report will be available shortly.
Released: Test is complete and results are available

If the test has been released, then clicking on the Report button will display the test results report as a PDF file.  The report can then be printed by clicking the printer icon, or saved as a file by clicking the disk icon.

Note:  You must have Adobe Reader installed in order to view the report.
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  Printing – Viewing multiple reports

A. Click: Report or Reports (under Select option) to view or print reports.

B. Click: View Selected Reports (button under Records Per Page)
   (This will merge all reports that have a check mark)
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Printing – Viewing multiple reports con’d

A. Use the scroll bar or arrow keys (in blue) to view multiple reports

B. Use the printer icon (upper left hand corner of report) to print multiple reports

Note:  After Printing – Viewing multiple reports – please close the reports screen by clicking on the X in the upper right hand corner of the report.
New Search (added feature…no longer have to click the back key for new search)             

Records Per Page

    A.  Click: the down arrow bar and choose the amount of records per page for viewing

Understanding sites and site groups

As explained earlier, one site is generally not permitted to see data from another site.  While this is true in general, affiliated sites can be set up together in groups that are allowed to see each other’s data.

If a site is a member of a group, the test results screen’s “Site” drop down box will contain a list of all sites within the group.  The user can choose any site within the group to view data for that site.  The dropdown box will also contain an “All sites” choice that will let the user view data from all sites in the group at the same time.  This is useful to get an overview of activity at all sites, or, for example, to look up a patient named “John Smith” who could have been tested at any of the various sites in the group.

Note:  To set your site up as a member of a group, contact Lims support.

Future Tests

Currently only the Chlamydia/Gonorrhea, Syphilis, HIV, hepatitis and virology tests are implemented in LimsNet.  Though other tests may be listed in the navigation bar, these other tests are not yet ready for use.  Additional tests will be brought online soon.

Where to Get Help

If you need help while using LimsNet, please contact the LimsNet Application Help Desk:

By phone:
Monday – Friday 7:00am – 5:00pm 
(317) 921-5506 

By email:
LimsAppSupport@isdh.in.gov
Notes

Notes

